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QUALITY BUSINESS COMMUNICATIONS




Jeanette Juryea

P.O. Box 424
Birdsboro, PA  19508
610-582-4690
Profile: 

“Plain English” writer and editor. Strong focus on marrying rigid regulatory content with creative marketing and brand standards. 
Writing, Editing and Marketing Experience
Quality Business Communications, Inc. (Owner): Write, edit and proofread quality marketing collateral, health information articles, wellness newsletters, Web content, consumer disclosures and more for employee benefits and banking industries.
Managing Editor:
Health benefits industry – Managed five sub-departments for Aetna’s Marketing Communications Department:

· National Accounts Quality Communications Department (QCC)
· MarComm section of SalesWeb

· Member Handbooks

· Consumer Disclosures

· Advertising and Marketing Compliance Review and Implementation

Developed manuscript review process, including editorial, legal and compliance reviews. Represented advertising and marketing on Legislative Review Committee to review over 300 state House and Senate bills annually and implement regulations in my charge. Developed training presentations and conducted learning seminars for writers and editors. Developed the Disclaimer Builder Tool for use by all writers. Managed full production of consumer disclosure documents and member handbooks. 
Banking industry – Served as Editor in Chief of Tidbits, a newsletter for the American Institute of Banking, the educational arm for the American Bankers Association. Vice President of Marketing also for the Berks County Chapter of the American Institute of Banking.
Policy and procedures writer: 
Banking industry – Wrote policy manual; developed internal compliance review process and drafted compliance review manual; developed and tested bank teller procedures and wrote 8-volume user manual for all bank branch functions. 
Health benefits industry – Served on Legislative Review Committee and developed procedures to implement new laws. Drafted policies to support the new procedures.
Marketing Writer: Wrote and edited assorted marketing collateral, direct mail, PowerPoint and FLASH sales presentations, newsletters; websites, e-mail ads, postcards, etc. Worked in an ad-agency environment with clients, account managers and designers, product SMEs and lawyers, and compliance advisors.
Web Content Writer: Certified Client-side Webmaster. Designed, wrote and edited content for National Account employee benefits websites (clients have no fewer than 3,000 employees; some have millions.) Developed Marketing Communications website, a repository for 2300+ sales force including approved marketing materials, brand standards information, manuscript review forms and tools, an advertising and marketing compliance library and more.
Creative writing

Wrote Displaced, an action-adventure novel for children. Wrote news and magazine articles. Participated in a Master Class Book Project with Bram-stoker award-winning horror writer, Jonathan Maberry.
Talent, Philosophies and Accomplishments

Brand Champion: Accurately represents the company brand, ensuring all materials meet company standards, including proper use of trademarks and logos, reading grade level, and converting stilted business writing and legalese into plain English.
Editorial: Applies knowledge of good writing and effective headings to make marketing collateral easy to understand for the reader who merely scans materials. Resulting marketing materials tested better than top competitors’ materials in focus groups in New York, Miami, Los Angeles, Chicago, and Dallas. 
Efficiency: Natural tendency to find ways to cut expenses and simplify processes. Saved former employer $2.5 million in print costs by wordsmithing consumer disclosures to reduce necessity of spin-off versions and to lower piece rate of printing.
Compliance Negotiator: Able to read and decipher marketing regulations and disclosure laws to intelligently discuss and successfully persuade legal and compliance advisors to simplify disclosures, disclaimers and regulatory content. Rewrote legalese consumer disclosure booklets to 6th grade reading level.
Employment History

Freelance Writer/Editor – May 1, 2007 to present
Aetna – Marketing Communications Manager, 1999 to April 2007
Sovereign Bank – Procedures Administrator/ Policy Writer: 1997 to 1999

Meridian Bank – Compliance Administrator, Policy Writer, Disclosure Writer, Lending Officer, Loan Review Officer, and other positions: 1980 to 1997

Education

American Institute of Banking: 1984 to 1993  

Diplomas: General Banking, Consumer Credit, Commercial Lending 

Reading Area Community College: 1993

Certificate of Occupational Studies – Banking Option 

Ursinus College: 2002 to 2003
Marketing 
University of Pennsylvania: 2002
Writing for the Web

Penn State University: 2001 to 2002

Certificate of Client-side Webmaster

Nsight (Boston) 2005 

Writing for the Web 

Seminars and Workshops: A Practical Approach to Advertising Compliance for the Insurance Industry, (First Consulting & Administration Inc., Kansas City, MO); 99% Inspiration Workshop (Gray Advertising, New York, NY); Writing to the Top; Editing to the Brand; Writing Boot Camp; Leadership in Action, Synergy Workshop, Collaboration Techniques; Consumer Loan Officer Training; Diversity Training, Professional Customer Relations (Walt Disney Corporation); Supervisory Skills

Awards and Honors

AIB’er of the Year – 1993

RACC Academic Achievement - 1993

AIB Public Speaking Contest Berks County Finalist 1993

AIB Public Speaking Contest Berks County Champion and PA State Finalist: 1994 

AIB Public Speaking Contest Berks County Champion and PA State Finalist: 1995

Associations and Memberships:

Society of Children’s Book Writers and Illustrators
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